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4th March 2009
Mr Vince Smith

Nature One Environmental

PO Box 2173

Mansfield BC Qld 4122

Dear Vince,

On behalf of Swanborough Funerals, I would like to thank you for introducing us to the Nature One Odour Eliminator. As you were aware at the time of speaking to you we had a situation where we were unable to return a very special and sentimental item back to a family because of the offensive odour attached to the item. We had soaked the item in numerous products to no avail.

I honestly did not believe that Nature One could produce any different results to the strong products we had already used, but am thankful that I took the time to try Nature One. I was pleasantly surprised that the odour disappeared after a period of soaking the item in Nature One.

I was then able to go back to the family and present them with this precious item without the smell attached. This was very positive outcome to a very difficult situation. Other funeral directors would appreciate what I am referring to. I would highly recommend Nature One to the funeral industry as an essential product in any mortuary.

Yours sincerely,

Esther Swanborough

Swanborough Funerals
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